Privacy Notice

We Are Committed To Protecting And Respecting Your Privacy. This Policy Sets Out The Basis On
Which Any Personal Data We Collect Will Be Processed By Us. Please Read This Privacy Policy
Carefully To Understand Our Views And Practices And Your Rights Regarding Your Personal Data. By
Visiting Any Of Our Websites (Our Sites) You Are Accepting And Consenting To The Practices
Described In This Policy.

For The Purpose Of Data Protection Legislation, The Data Controller Is Sajco Ltd.

What Information Do We Collect From You?

We Will Collect And Process The Following Data About You:

Information You Give Us. This Is Information About You That You Give Us By Filling In Forms
On Our Site Or By Corresponding With Us By Phone, Email Or Otherwise. The Information
You Give Us May Include Your Name, Address, Email Address And Phone Number And
Financial Information. Please Let Us Know If Any Of This Information Changes So We Can
Keep Our Records Up To Date.

Information We Collect From Your Use Of Our Sites. With Regard To Each Of Your Visits To
Our Sites We Will Automatically Collect The Following Information:

Technical Information, Such As The Internet Protocol (IP) Address Used To Connect Your
Device To The Internet, Whereabouts You Connected To Our Service, Your Internet Service
Provider (ISP), And What Type Of Device You Are Using To Access Our Service;

Information We Collect Throughout Our Relationship. This Is Information Relating To
Products That You Download And Events That You Attend Or Request Information About.

Information We Collect When You Call Us. If You Call Us We May Automatically Collect
Information Such As The Phone Number Used To Call Us And A Recording Of The Call.

Information We Receive From Other Sources. We Are Working Closely With Other
Organisations, Including The Trainers Who Speak At Our Events, Joint Venture Partners,
Affiliates, Brand Ambassadors And Our Consultants.

Why Do We Collect This Information?

We Use This Information In The Following Ways:

Information You Give To Us Or Which We Receive From Other Sources. We Use This
Information:

In Order To Take Steps Necessary To Assess Whether We Can Enter Into A Contract With You
And In Order To Perform Our Contract With You. This Includes Carrying Out Our Obligations
To You And Providing You With Our, Or A Third Party’s Products And Services;

For The Purpose Of Improving Our Service To You, To Ensure That Content From Our Site Is
Presented In The Most Effective Manner For You And For Your Device;

To Deal With Any Legal Queries Relating To Your Use Of Our Service;

To Provide You With Service Communications So That We Can Perform Our Obligations To
You. These May Be Sent By Email. These Will Include Notifications About Changes To Our



Service, Reminders And Instructions About Events You Have Signed Up For Or Enquired
About And Information About Products That You Have Signed Up To Or Requested From Us;
Or Others.

How Is Your Data Stored And Kept Secure?

We Take Your Safety And Security Very Seriously And We Are Committed To Protecting Your
Personal And Financial Information. All Information Kept By Us Is Stored On Our Secure
Servers. Where We Have Given You (Or Where You Have Chosen) A Password That Enables
You To Access Certain Parts Of Our Service, You Are Responsible For Keeping This Password
Confidential. We Ask You Not To Share A Password With Anyone.

If We Transfer Your Data Outside The European Economic Area (“EEA”), We Will Only Do So
If Adequate Protection Measures Are In Place In Compliance With Data Protection
Legislation. These May Include IT Providers Who Have Signed Up To Privacy Shield Or Who
Have Agreed To EU Model Contract Clauses

Once We Have Received Your Information, We Will Use Strict Procedures And Security
Features To Try To Prevent Unauthorised Access.

What Are Your Rights?

Where Processing Of Your Personal Data Is Based On Consent, You Can Withdraw That Consent At
Any Time. You Have The Following Rights. You Can Exercise These Rights At Any Time By Contacting
Us At The Address Above Or Through The “Contact Us” Section Of Our Sites. You Have The Right:

To Ask Us Not To Process Your Personal Data For Marketing Purposes. We Will Inform You
(Before Collecting Your Data) If We Intend To Use Your Data For Such Purposes Or If We
Intend To Disclose Your Information To Any Third Party For Such Purposes;

To Ask Us Not To Process Your Personal Data Where It Is Processed On The Basis Of
Legitimate Interests Provided That There Are No Compelling Reasons For That Processing;

To Ask Us Not To Process Your Personal Data For Scientific Or Historical Research Purposes,
Where Relevant, Unless The Processing Is Necessary In The Public Interest.

To Request From Us Access To Personal Information Held About You;

To Ask For The Information We Hold About You To Be Rectified If It Is Inaccurate Or
Incomplete;

To Ask For Data To Be Erased Provided That The Personal Data Is No Longer Necessary For
The Purposes For Which It Was Collected, You Withdraw Consent (If The Legal Basis For
Processing Is Consent), You Exercise Your Right To Object, Set Out Below, And There Are No
Overriding Legitimate Ground For Processing, The Data Is Unlawfully Processed, The Data
Needs To Be Erased To Comply With A Legal Obligation Or The Data Is Children’s Data And
Was Collected In Relation To An Offer Of Information Society Services;

To Ask For The Processing Of That Information To Be Restricted If The Accuracy Of That Data
Is Contested, The Processing Is Unlawful, The Personal Data Is No Longer Necessary For The
Purposes For Which It Was Collected Or You Exercise Your Right To Object (Pending
Verification Of Whether There Are Legitimate Grounds For Processing);



Should You Have Any Issues, Concerns Or Problems In Relation To Your Data, Or Wish To Notify Us
Of Data Which Is Inaccurate, Please Let Us Know By Contacting Us Using The Contact Details Above.
In The Event That You Are Not Satisfied With Our Processing Of Your Personal Data, You Have The
Right To Lodge A Complaint With The Relevant Supervisory Authority, Which Is The Information
Commissioner’s Office (ICO) In The UK, At Any Time.

Changes To Our Privacy Policy

This Policy May Be Updated From Time To Time. Please Check Back Frequently To See Any Updates
Or Changes To Our Privacy Policy.

Cookies

We Use Cookies To Distinguish You From Other Users Of The Sites. This Helps Us To Provide You
With A Good Experience When You Use The Sites And Also Allows Us To Improve The Sites

Contact Us

Questions, Comments And Requests Regarding This Privacy Policy Are Welcomed And Should Be
Addressed To Data Privacy Monitor, Sajco Ltd, 1B Station Road, Birmingham B14 7SR.



